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Vendor Product System Purpose Modules Custodian
Frequency 
Collected

Frequency 
Updated

Active Network ActiveNet Recreation Software
Online Registration, Payments, Track Class Registration, 
Events Registration Parks and Recreation Division Daily As Needed

American Legal Publishing 
Corporation Municipal Code

Online Tool to Access the City's 
Municipal Code Municipal Codes City Clerk Daily As Needed

CFA Software, Inc
Computerized 
Fleet Analysis Fleet Management Equiment Maintenance Scheduling & Repairs Public Works Department Daily As Needed

Construction Bidboard, Inc eBidboard Contracts information Public Works Construction Projects and Documents Public Works Department As Needed As Needed

ESRI (Environmental Systems 
Research Institute) ARCGIS Geogaphic Information Systems

Geo Database, Base Layers, Public Works Layers, Planning 
Layers Technology Services Division Daily As Needed

Granicus Website City's Website
Content Management for City's website, calendars and 
documents Technology Services Division Daily As Needed

Laserfiche Laserfiche Document Management Document Repository City Clerk Daily As Needed
MCT Technology Care Control Child Care Management Child and Parent Information Family and Human Services Division Daily As Needed
MCT Technology Service Track Service Management Senior Customer Information Family and Human Services Division Daily As Needed
Microsoft  Exchange Email System Citywide Electronic Mail Technology Services Division Daily Daily

NeoGov

Applicant 
Information 
Tracking Online Applicant System Citywide Applicant Tracking Human Resources Division Daily As Needed

Sirsidynix Symphony Library System Catalog and Circulation Library Division Daily As Needed

spcaLA PawTrax Animal Shelter Management System Pet Licensing Information Police Services Department Daily As Needed

Others In‐House Financial Systems

Financial, Payroll, Water Billing, Child Care Billing, 
Warehouse/Stores, Assessor's Information, Business 
License, Traffic Signal

Finance and Administrative Services 
Department Daily As Needed


